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From the Chairman

As a Board member, | am keenly aware that every time the
Board meets it will be considering matters that will affect each
municipal securities dealer across the country, including my
bank. Ittruly brings home the meaning of "self-regulation.” The
other dealer members around the Board table feel much the
sameway as | doand, along with the public members, we share
acommon goal of having a market that has integrity, is efficient
and is growing.

Yet, |am disappointedthat we receive only a small number of
comment letters on many proposed rules and other Board
actions. All letters sent to the Board on rulemaking matters are
sent to all Board members for their review. It is dismaying to
come to a Board meeting to discuss a proposal that may alter
industry practice and find that we have received less than 10
comment letters, many of those are written by the same dedi-
cated people we have heard from in the past.

If you do not send a comment letter, you are relying upon the
experiences and knowledge of Board and staff members.
Sometimes we may be unaware of how a Board initiative may
affect practices ina particular geographic region or in a particu-
lar segment of the market. We rely on your comments to keep
us informed. Silence is considered to be agreement.

Yourvigilance is critical for the future of the industry. Weinthe
municipal securities industry face a period of significant
change. Events of the past several years have convinced the
Board that to achieve its goals it must take steps:

1. to provide market participants (investors, dealers,
and issuers) with more information about the descrip-
tion of individual securities,

2. to provide market participants with more credit in-
formation about issuers,

3. to provide market participants with more informa-
tion about the relative value of their securities,

4. to ensure that agents of issuers (transfer agents,
paying agents, financial advisors, etc.) fuffill their re-
sponsibilities to the marketplace, and

5. to enhance the examination and enforcement of
Board rules and the ethical standards of the industy.

The Board is prepared to take whatever actions are neces-
sary (including seeking legislation) to accomplish these objec-
tives. Steps taken in the last year include our request to the
Securities and Exchange Commission (SEC) to establish a
central repository for official statements and our publication of
a report entitled "Automated Clearance and Settlement in the
Municipal Securities Market," in which we called for legislation
giving authority to the SEC to regulate transfer agents and
paying agents.

Our comment letter to the SEC on its proposed rule 15¢2-12
to require the review and production of official statements is a
further step and is contained in this issue of MSRB Reports. |
urge you to read it carefully and to write your own comments to
the SEC. As we go forward, please continue to read MSRB
Reports and do not hesitate to comment onthe Board's propos-
als. WE NEED YOUR INPUT!

John W. Rowe
MSRB Chairman, 1988-1989

New Issue of MSRB
Manual

The updated soft-cover edition of the MSRB Manual, dated
October 1, 1988, now is available.

The MSARB Manual, published by Commerce Clearing
House, includes the Securities Exchange Act of 1934, the
Securities Investor Protection Act of 1970, Board rules and
interpretations, pertinent regulations of other agencies and
samples of forms.

Copies of the updated Manual may be obtained from the
Board's offices by submitting a completed order form along
with payment in full for the amountdue. Anorderform is located
on page 27 of this issue. The cost of the Manual is $5.00.
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Recommendations
Requested for Board
Nominations

The 1989 Nominating Committee requests recommenda-
tions of persons to be considered for five Board positions
opening on October 1, 1989.

Membership Requirements

The Board, established by Congress in 1975 to act as the
primary rulemaking body for the municipal securities industry,
consists of 15 members—five representatives of bank dealers,
five representatives of securities firms andfive public members.
One public member must represent issuers and one investors.
Public members may not be associated with a securities firm or
bank dealer other than by reason of being under common
control with, or directly controlling, any broker or dealer which
is not a municipal securities broker or municipal securities
dealer.

When making recommendations, keep these Board mem-
bership requirements in mind:

e Two public representatives, one securities firm representa-

tive and two bank dealer representatives must be elected
this year to ensure equal representation in each category;

e Municipal securities brokers and municipal securities
dealers of diverse size and type must be represented; and
e Wide geographic representation must be maintained.

Procedure for Recommending Candidates

1. Complete theform printed on page 5 ora photocopy ofthat
form. (Additional forms may be obtained from the Board's
offices.) The following information must be included on the
form:

e The name, business affiliation, business address and tele-
phone number, home address and telephone number and
category (bank dealer, securities firm or public represen-
tative) of the individual recommended. (item 1)

e The educational and professional background of the indi-
vidual recommended. (ltem 2)

e The proposer's name, business address, telephone num-
ber and professional relationship (if any) to the individual
recommended. (ltem 3)

e The affiliation (if any) of the individual with any broker,
dealer or municipal securities dealer. (ltem 4)

2. Determine in advance that the individual recommended is

willing to serve on the Board.

3. Submit recommendations no laterthan March 1, 1989 to:

Michael E. Dougherty
Chairman, Nominating Committee
Municipal Securities Rulemaking Board
1818 N Street, NW Suite 800
Washington, DC 20036-2491
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Terms of Present Board Members

Terms Expire September 30, 1989

Michael E. Dougherty, President
Dougherty, Dawkins, Strand & Yost, Inc.
Minneapolis, Minnesota

W. Graham Lynch, Senior Vice President
Wachovia Bank & Trust Company, Inc.
Winston-Salem, North Carolina

Leslie Nelman, Vice President
Farmers Insurance Group
Los Angeles, California

Carroll M. Perkins, Associate General Manager
Salt River Project
Phoenix, Arizona

John W. Rowe, Executive Vice President
Centerre Bank, N.A.

St. Louis, Missouri

Terms Expire September 30, 1990

Eric N. Keber, Managing Director

BT Securities Corporation

New York, New York
David J. Master, President and Chief Executive
Officer

Lovett Mitchell Webb & Garrison

Houston, Texas

Elizabeth A. Roistacher, Professor of Economics
Queens College
New York, New York
Thomas Sexton, Managing Director
First Boston Corporation
New York, New York
Richard S. West, President
American Syndicate Advisors
Boston, Massachusetts

Terms Expire September 30, 1991

John M. Gunyou, City Finance Officer
City of Minneapolis
Minneapolis, Minnesota
David E. Hartley, Senior Partner
Stone & Youngberg
San Francisco, California
R. Fenn Putman, Executive Vice President and
Managing Director
Dean Witter Reynolds, Inc.
New York, New York
S. Ashton Stuckey, Executive Vice President
Southtrust Bank of Alabama
Birmingham, Alabama
Donald J. Stuhldreher, President
The Huntington Company, Investment Banking
Subsidiary of Huntington Bancshares, Inc.
Columbus, Ohio
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Recommendation Form

1. Individual Recommended:

Business Address: Home Address:
Telephone Number: Telephone Number:
Category: [ Bank Dealer Representative [ Securities Firm Representative

2. Educational and Professional Background

[ Public member

Professional:

Educational:

Associations:

3. Proposer:

4, Associated Person under Securities Exchange Act of 1934:
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Letter to SEC on Its Proposed
Rule 15¢2-12

November 28, 1988

Mr. Jonathan G. Katz

Secretary

Securities and Exchange Commission
450 Fifth Street, N.W.

Washington, D.C. 20549

Re: Proposed Rule 15¢2-12, File S7-20-88
Dear Mr. Katz:

The Municipal Securities Rulemaking Board ("Board") is the
self-regulatory organization charged with regulating transac-
tions in municipal securities effected by brokers, dealers and
municipal securities dealers. The Board appreciates this
opportunity to comment on proposed rule 15¢2-12 under the
Securities Exchange Act ("Act’) and on responsibilities of un-
derwriters as discussed in Securities Exchange Act Release
No. 26100 (September 22, 1988) ("Release”).

Over the past several years the Board has scrutinized the
adequacy of information in the municipal securities market. The
Board concluded in December 1987 that investors and dealers
do not have adequate access to information about municipal
securities and their issuers. The Board, in setting its long-term
and short-term goals, resolved to improve access to and
dissemination of information about municipal securities, their
issuers, and their prices for primary and secondary market
participants. At that time, the Board formally asked the Com-
mission to use its authority to improve the flow of information to
the municipal securities market by, among other things, facilitat-
ing the establishment of a mandatory central repository for
official statements and certain refunding documents.2

As a general matter, the proposed rule is responsive to a

1 See Section 15B(b) of the Securities Exchange Act.

number of the Board's concerns about the adequacy of infor-
mation in the municipal securities market. The Board believes
proposed rule 15¢2-12, if adopted, willimprove the dissemina-
tion and quality of issuer disclosure documents in the municipal
securities market. Inaddition, the Board continues to support
the establishment of a mandatory electronic repository for
official statements and other issuer disclosure documents. As
discussed below, the Board believesthe goals of proposedrule
15¢2-12 would be best served if issuers were responsible for
providing copies of their disclosure documents to a central
repository.

Underwriter Responsibilities

The Release reiterates the duty of underwriters to have a
reasonable basis for reoffering new issue securities to the
public and to exercise reasonable care in evaluating the accu-
racy of statements in issuer disclosure documents (‘'reason-
able basis responsibilities’).2 The Board has long recognized
that underwriters, in introducing new municipal securities into
the stream of commerce, must satisfy the antifraud require-
ments of the federal securities laws. The same principles are
embodied in the Board's Fair Practice Rules. Rule G-19, on
suitability, prohibits a dealer from recommending a security
unless, among other things, after making a "reasonable inquiry”
the dealer "has reasonable grounds based upon information
available from the issuer of the security or otherwise for recom-
mending a purchase, sale or other transaction in the securi-
ty;..." In addition, rule G-17, on fair dealing, requires a dealer
to deal fairly with all persons and prohibits a dealer from
engaging in any deceptive, dishonest or unfair practice. The
Board has interpreted its fair dealing rule to require a dealer to
be knowledgeable about the securities it buys and sells and to
disclose all material information about a transaction to a cus-
tomer at or before effecting the transaction.

The Board believes that the discussion of underwriters' rea-
sonable basis responsibilities contained in the Release has
been useful in reviewing the responsibilities dealers must dis-
charge tothe market. The Release also provides much needed
guidance with respect to standards of care underwriters must

2 Letter from James B.G. Hearty, Chairman of MSRB, to David S. Ruder, Chairman of SEC (December 17, 1987) ("December letter’).

3 The Commission states:

By participating in an offering, an underwriter makes an implied recommendation about the securities, Because the underwriter holds itself
out as a securities professional, and especially in light of its position vis-a-vis the issuer, this recommendation itself implies that the
underwriter has a reasonable basis for belief in the truthfulness and completeness of the key representations made in any disclosure

documents used in the offerings. Release, pp. 44-45.
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satisfy.4 Significantly, the Commission recognizes that the
circumstances affecting a dealer's discharge of its reasonable
basis responsibilities differ between competitive and negoti-
ated sales.5

Indischarging their duties under current law, the Board notes
that underwriters, absent actual knowledge or obvious inaccu-
racies, must rely on the official disclosure documents of issu-
ers. Although the revised Disclosure Guidelines for State and
Local Government Securities ("GFOA Guidelines")s do an ex-
cellent job of discussing the content of official statements, the
level of voluntary compliance by issuers with the Guidelines
varies.” The Board expects, however, that if adopted, proposed
rule 15¢2-12 will improve the dissemination of official state-
ments and hopes that the market will become more aware of
and less tolerant toward official statements that do not conform
to the GFOA's standards. If not, it may be necessary for the
Commission to consider whether substantive disclosure re-
quirements would be appropriate.

Proposed Rule 15¢c2-12

Proposed rule 15¢2-12 is designed to prevent fraud by
establishing standards for the procurement and dissemination
by underwriters of issuer disclosure documents, thus enhanc-
ing the accuracy and timeliness of disclosure to investors in
larger offerings of municipal securities. The rule, in establishing
certain procedural and substantive requirements directly on
dealers and indirectly on issuers, presents a realistic step
toward ensuring that critical information about new issue
municipal securities is available in the market at or before the
time trading begins in the issue. It also seeks to ensure that
important descriptive information about an issue will be acces-
sible over the life of the issue. Reaching these goals is critical
in ensuring efficient pricing and trading of municipal securities
and in promoting investor confidence in the municipal securi-
ties markets, particularly in light of the complex nature of
municipal securities today. Over the past several years the
Board, in discharging its regulatory responsibilities, has dis-
cussed a number of issues that are relevant to the proposed
rule. Itrespectfully offers its comments and suggestions onthe
proposed requirements for the Commission's consideration.

Application of Rule. Proposed rule 15¢2-12(a) states that
the rule will apply to any dealer acting as an underwriter. The
Release and Commission staff comments suggest that a syn-
dicate (or selling group) member need not duplicate the efforts
of the manager and that a syndicate may delegate some of the

responsibilities that would be established by rule 15¢2-12 tothe
manager.8 This suggestion has engendered confusion as to
which duties can be allocated to the syndicate manager and
whether underwriter liabilities would be affected. The Board
requests further clarification in this area. In addition, if alloca-
tions of responsibilities are permitted under the rule, the rule
should state explicitly that participating underwriters or selling
group members may not divest themselves of their responsibil-
ity to review the official statement and must have a reasonable
basis for recommending the issue to customers. Moreover, it
is essential that any allocation of responsibility should be
expressly stated and clearly assumed by the managing under-
writer in the agreement among underwriters.

Proposed rule 15c2-12 would apply to underwriters of issues
that have an aggregate offering price in excess of $10 million.
As the Commission is aware, the official statement is the sole
official source of information about an issue of municipal
securities. Review of a "nearly final" official statement is an
essential predicate to adealer considering whetherto purchase
anew issue as underwriter. Moreover, if an issuer authorizesthe
preparation of an official statement, Board rule G-32 requires,
among other things, that a dealer that sells the new issue
municipal security to a customer deliver afinal official statement
to the customer by settlement of the transaction. The Board is
concerned that placing the threshold for application of rule
15¢2-12 at $10 million could have a negative impact on obtain-
ing and disseminating official statements for issues under $10
million, even when an issuer voluntarily prepares one. Industry
representatives have advised that most issues of municipal
securitiesthat have an aggregate parvalue of $1 million or more
are accompanied by final or nearly final official statements.
Since most issuers already bear the expense of producing
official statements, they shouldfind the costs of complying with
the rule to be minimal. However, any issuers that are issuing
larger issues without providing descriptive and financial infor-
mation typically found in an official statement will entail certain
compliance costs.

The Board recommends that the proposed rule 15c2-12
apply in its entirety to all issues of at least $1 million aggregate
par value. This would bring under the rule an estimated 99
percent of the total dollar amount of municipal securities issued,
comprising 79 percent of the total number of issues. While
lowering the threshold amount could increase issuance costs
forsomeissues, the Board believesthat any such costs or other
burdens are completely outweighed by the benefits that would

4 The Release helps to provide a framework for comparing the negligence and scienter standards that must be demonstrated by the Commission
and private litigants respectively under rule 10b-5 of the Actwith the strict liability of underwriters of corporate securities under the Securities Act and
the limited defense of due diligence available to underwriters under section 11 of that Act.

5 Releass, pp. 53-54.

8 The revised GFOA Guidelines published by the Government Finance Officers Association in 1988 address the substance of offering documents,
continuing disclosure responsibilities of issuers and procedural matters concerning issuer disclosure.

7 See, e.g., Ferris, "Municipal Market Considers Disclosure,” The Bond Buyer, October 22, 1987, pp. 14-15. Moreover, with respect to accounting
standards, the Board understands that many sophisticated municipal issuers have chosen to follow Financial Accounting Standards Board ("FASB*)
standards, rather than the more *onerous® Government Accounting Standards Board ("GASB") standards that have been formulated specifically for

municipalities.

8 Release, p. 33 fn. 53. See also Release, p. 541n. 87; "Syndicates Can Assign Disclosure Responsibilities,” The Bond Buyer, October 4, 1988, p. 1.
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be derived from the increased availability of disclosure docu-
ments to municipal securities market participants.2

Review of Official Statement Prior to Sale. Proposed rule
15c2-12(b) would require underwriters to receive and review a
nearly final official statement prior to bidding on or purchasing a
new issue. An official statement would be nearly final if it is
complete except for certain specified information which nor-
mally is not available until the date of sale ("reoffering informa-
tion").10

Asthe Commission recognized, this would effectively prohibit
dealers from bidding on or purchasing issues that meet the
aggregate price requirement but that are not accompanied by
official statements. However, since issuers generally prepare a
final or nearly final official statement for issues over $1 million,
the Board believes that any changes in current practices largely
would be procedural: issuers and underwriters would have to
adhereto alessflexible time-table forthe preparation and review
of official statements.’" The Board believes that it is both
possible and practical to prepare a nearly final official statement
at least two days prior to the date of sale.'2 Moreover, the
requirement would facilitate an underwriter's discharge of his
reasonable basis responsibilities and ensure that securities are
described accurately at the time they are introduced into the
stream of commerce. 12 These effects would be beneficialto the
efficiency of the municipal securities market and the protection
of investors.

Delivery of Preliminary Official Statements. Proposed rule
15¢2-12(c) would require an underwriter to send a preliminary
official statement, if one is prepared, to any person promptly
upon request. The Release states that the purpose of this
requirement is to ensure that information on a new issue is
provided to a potential investor early enough for it to be of use
in his investment decision.

There is some confusion how paragraph (c) would apply to
underwriters in a competitive offering. Sincethe identities ofthe
underwriters are not known until the date of award, it is unclear
who should be delivering the preliminary official statement, or
when this duty would begin or end.4

As noted in the Release, preliminary official statements usu-
ally are used as sales documents and supplied voluntarily to
potential purchasers by dealers. While the Board is not op-
posed to sending preliminary official statements, it questions
whether their delivery should be required. Priorto 1985, Board
rule G-32 required dealers selling new issue securities to
deliver a final official statement with the confirmation of the
transaction. If the final version was not available, dealers were
requiredto deliver the preliminary version.s Infact, final official
statements rarely were available in time to send with confirma-
tions. As aresult, dealers were required to send a preliminary
official statement and a final version to their new issue custom-
ers. In 1984, a number of dealers, in commenting on draft
amendments to rule G-32, suggested that the mailing and ad-
ministrative expenses associated with sending both prelimi-
nary and final official statements to each investor was burden-
some and noted that after the date of sale there often is little
incentive to complete and disseminate final official state-
ments. 18

The Board found it necessary to balance the benefits of a
customer receiving both documents against the compliance
coststodealers. It concluded that it was appropriate to require
dealers to send only one document; since only the final official
statement has complete information about a new issue, the
Board amended rule G-32 to require dealers to deliverthe final
official statement to new issue customers by settlement of the
transaction.1? Thus, while the rule does not require delivery of
preliminary official statements, it does not prohibit their distribu-

9The Board notes that rule G-32, on delivery of official statements, exempts municipal commercial paper. The Board provided this exemption because
petiodic disclosure documents generally are provided by issuers of municipal commercial paper to all investors.

10Page 68 of the Release states that a nearly final official statement should be *complete exceptforthe offering price, interestrate, selling compensation,
amount of proceeds, delivery dates, other terms of securities depending on such factors, and the identity of the underwriter.” As discussed below,
a preliminary official statement may not be nearly final, as defined in paragraph (b).

11|n discussions over the past eight months, bond counsel have advised the Board that nearly final official statements currently are prepared by or
before the date of sale or award. Inthe Board's comment letter to the GFOA on the GFOA Guidelines, the Board emphasized that the production of
official statements prior to the date of sale is desirable for negotiated and competitive issues. Letter from H. Keith Brunnemer, Jr., Chairman of MSRB,
to Andre Blum, Chairman of GFOA Task Force on Municipal Disclosure, August 7, 1987, pp. 4-5.

12 Bond counsel and issuers haveindicated that the requirement generally will not interfere with the ability ofissuers to bring issues to market quickly.
See, e.g., "SEC Official Says New Disclosure Proposals Do Not Stop 'Wire Deals," The Bond Buyer, October 3,1988, p. 1 (Remarks of Donald Robinson,
Bond Counsel; Edward Arnendariz, Metropolitan Transportation Authority, New York City; Margaret Van Cook, New York City). The Board believes
thatin instances in which issues previously have been sold "without papers,” issuers generally have advance notice and can have official statements
prepared for this possibility.

13 As noted in its December letter, the Board generally is concerned that the flow of information to the municipal marketis notadequate and that official
statements are not available prior to the time that trading begins in a new issue. In addition, the Board notes that, in 1987, roughly 84 percent of all
customercomplaints and 49 percent ofinter-dealer complaints arbitrated through the Board's arbitration program alleged thatinadequate information
was provided concerning the securities.

14 For example, how would a dealer know if it should provide preliminary official statements? Would the requirement begin as soon as the issuer
prepares a preliminary official statement, orwhen dealers agree to form a potential syndicate or selling group? If a dealerfailed to respondto requests
for preliminary statements, would the dealer then be prohibited from later deciding to bid on the issue?

15 The official statement delivery requirements of rule G-32 only apply when preparation of an official statement is authorized by the issuer.

16 These comments are summarized in the Board's 1985 filing of amendments to rule G-32. SR-MSRB-85-11, filed March 11, 1985, p. 13.

17 |t also exercised its limited jurisdiction to ensure that the final version is available soon after the date of sale. The rule requires any broker, dealer
or municipal securities dealer that serves as a financial advisor or underwriter on an issue and that is responsible for preparing an official statement
on behalf of the issuer to ensure that the official statement is made available in final form promptly after the date of sale or award. If the broker, dealer
or municipal securities dealer is responsible for printing the official statement, the copies must be ready no later than two days before delivery of the
issue by the syndicate manager to syndicate members,
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tion as a selling tool by the dealer community. 18 The draft rule would permit a dealer to contract with an

When a dealer provides a preliminary official statement to a issuer's agent to obtain an official statement. The Board
customer, there is no guarantee that the issue will not be subject believes that any contractual obligations specifically should
to material changes or that changes to financial information will flow betweenthe issuer and underwriter rather than between an
not occur by the date of sale. The earlier the preliminary official issuer's agent andthe underwriter. Moreover, these obligations
statementis circulated, the more likely such changes will occur. should be part of the sale documents. It also would be clearer
Moreover, it is not uncommon for a preliminary official state- if the rule provided that underwriters must enter into a contract
mentto be materially incomplete ina number of respects. Thus, under which issuers agree "to deliver" official statements within
while it may be permissible to utilize preliminary official state- the time period specified by the rule.
ments as a selling tool, it may not be appropriate to deem them Moreover, any such contract should specify the exact num-
to be disclosure documents whose delivery should be man- ber of copiesthe issuer agrees to provide rather than use vague
dated. Accordingly, the Board believesthat rule 15c2-12 should terms.22 This will enable a managing underwriter to know
not require delivery of a preliminary official statement, particu- whether it needs to obtain additional official statements to meet
larly ininstances in which the preliminary official statement is not its rule G-32 duty to provide one copy to each of its customers
"nearly final." It believes that one complete official document and to provide a purchasing dealer, upon request, with one
should be delivered to a new issue customer by settlement of official statement for each $100,000 of securities purchased.2!
the transaction irrespective of whether a preliminary version With respect to the two business day requirement, the Board
was delivered. The Board also believes that paragraph (c) is concerned that up to five days (or longer) may be required to
expressly should prohibit the sending of preliminary official complete and print final official statements, particularly for
statements afterthe date of sale or award, to ensurethat the final smaller issues. The Board urges the Commission to discuss
version is disseminated whenever possible. with issuers and dealers any federal, state and local require-

Finally, iftthe Commission determines to adopt arequirement mentsthat may affect thetiming of official statement production,
to deliver preliminary official statements, the Board notes that as well as practical problems in complying with this aspect of
proposed rule 15¢2-12(c) would require any dealer participat- the rule.
ing in an underwriting to provide a preliminary official statement Delivery by Underwriters of Official Statements. Proposed
toany personrequesting one, including dealers and otherswho rule 15¢2-12(e) would require the underwriter for an issue to
are not customers or potential customers of the dealer. This provide an official statement in a timely manner to any person
requirement is very broad and the Board questions whether the upon request. The Release states that "timely manner" would
benefits derived from requiring dissemination of preliminary mean, for the first month after an offering, that the official
official statements outweigh the costs to underwriters. statement would be mailed out within two business days of the

Delivery by Issuers of Final Official Statements. Proposed request. Requests made after this would be answered within a
rule 15¢2-12(d) would require underwriters to contract with the "reasonable time."
issuer or an agent of the issuer to obtain copies of a final official The Board strongly supports the continued availability of
statement within two business days after the date of sale of the official statements, whichisthe goal of paragraph (e). However,
issue. This paragraph is intended to facilitate prompt distribu- for purposes of the primary market, the proposal's "on request"
tion of official statements and ensure their availability in the contingency would undermine Board requirements that inves-
secondary market. The Board believes that issuers of munici- tors of new issue securities automatically be provided with a
pal securities should share responsibility for ensuring that their final official statement. The Board strongly believes that primary
disclosure documents are available to investors. Asthe Board market investors should automatically receive a final official
noted in its December letter, the completion, printing and statement and not have to request one. In addition, the Board
delivery of official statements sometimes is a low priority for strongly believes that no investor in the primary market should
issuers and underwriters and thus, official statements often are have to pay for a copy of the final official statement and that
not disseminated to new issue investors as required by rule dealers should be entitled to one or more copies of the official
(3-32.1? Requiring that issuers expressly agree to deliver official statement, as provided by rule G-32, without charge.
statements within a specified number of business days afterthe The impact of paragraph (e) would be greatest in the secon-
date of sale should ensure that issuers prepare disclosure dary market where official statements are not routinely provided
documents in a timely manner, which will facilitate greatly toinvestors and often are unavailable.22 Ratherthan delegating
dissemination of official statements in the municipal securities tothe underwriters responsibility to deliver an official statement
market. toany personforthe life of an issue, it appears that this ongoing

'81f afinal official statement s not prepared by the issuer, rule G-32 requires that the preliminary official statement, if any, be sent, along with a notice
that no final official statement is being prepared.

18 The Board noted that the production of the final official statement is not a precondition to the issuance of municipal securities and that this might
be the reason for the lack of emphasis in this area.

20 The number of official statements the issuer will provide for a specific issue is best left to negotiation between the issuer and underwriter.

21 The rule also requires the managing underwriter to provide purchasing dealers with instructions on how to order additional copies of the official
statement from the printer. The Board has stated that it is appropriate for dealers to obtain additional official statements at their own cost.

22 As the Commission is aware, in June 1987, the Board exposed a draft amendment to rule G-15 that would have required a dealer to provide a
secondary market customer, upon request made within one year of the transaction, with a copy of the official statement for the issue purchased. The
dealer would have 30 days to provide the official statement. The Board has not acted on the draftamendment, pending the development of an official
statement repository.
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duty properly is that of the issuer. Once a distribution is
completed, an underwriter's responsibilities effectively end.23
By contrast, an issuer has continued responsibility for its secu-
rities. Indeed, the Board suggested and the GFOA amended
the GFOA Guidelines to state that an issuer should make the
official statement available to any person upon request, at
cost.24

The Board notes that some of the administrative burdens of
proposed paragraph (g) could be eased if a mandatory reposi-
tory were established. If so, an official statement for a secon-
dary market issue could be supplied relatively easily and within
afew days of a request. Moreover, if arepository were in place,
it would be appropriate to require a dealer, rather than the
underwriter, to provide the official statementto its customer, on
request. In such an instance, the Board believes that it may be
appropriate for dealers to pass on the actual costs of obtaining
and mailing the official statement for a secondary market
security, as long as this is explained to the party making the
request.2s

Enforcement Concerns. Under the Act, the Board has
responsibility to adopt rules pertaining to transactions in mu-
nicipal securities effected by brokers, dealers and municipal
securities dealers; enforcement and inspection authority for its
rules has been delegated to other entities.26 The Board, how-
ever, has a legitimate and ongoing interest in the enforcement
of its rules and devotes considerable resources toward main-
taining a dialogue with the enforcement agencies to ensure
compliance by all municipal securities dealers.?” Inadopting a
rule, the Board considers, among other things, whether dealers
reasonably can comply with the requirement as well as how the
enforcement agencies will inspect for compliance. The Board
notes that proposed rule 15¢2-12 would condition a dealer's
participation as an underwriter of municipal securities on its
performance of certain duties during and after the distribution. 2
Violations of these conditions would not be discovered until
long afterthe securities were sold to the public, when the dealer
is subjected to a periodic compliance examination.2? The
Board respectfully suggests that the requirements that arise
after the underwriting be stated as affirmative obligations of a
dealer, for example of a dealer that acted as underwriter, to

clarify these ongoing responsibilities.

In addition, it may be difficult to inspect for compliance with
proposedrule 15¢c2-12. When the Board amended itsrule G-32
in 1985, it concluded that it was necessary also to require
dealers to keep records of requests for and deliveries of official
statements.30 Given the extensive delivery responsibilities for
preliminary and final official statements the rule would impose,
it would be appropriate for the Commission to consider some
recordkeeping requirements toaccompany the rule. Moreover,
recordkeeping would be helpful to underwriters who must
contact investors who received preliminary official statements
that were subject to material revisions.s

Finally, the Board notes that there is no enforcement mecha-
nism in place if an issuer does not live up to its contractual
obligationto deliverfinal official statements within two business
days after the date of sale. Given the sensitive nature of the
issuer-underwriter relationship, it may be impractical to expect
an underwriter to seek contract remedies against an issuer if it
does not deliver official statements as agreed. In order to
evaluate the effectiveness of this provision, the Commission
may wish to require underwriters to record when final official
statements are delivered by issuers.

Official Statement Repository

The Board is pleased that the Commission has requested
comments on the establishment of a mandatory repository for
official statements. The Board's December letter emphasized
the critical need to ensure access to and promote dissemina-
tion of official statements; it did not address the content or
adequacy of official statements.

As noted above, and in the Board's December letter, a
repository would provide a reliable source of information for
secondary market issues and promote the prompt completion
and dissemination of official statements in the primary market.
These goals requirethat the repository be mandatory, so that it
includes all official statements, 22 and that the official statements
be supplied to the repository as soon as possible after the date
of sale oraward.33 Because the official statementis the issuer's
documentandthe issuer ultimately is responsible forits content
and the timing of its production, the Board believes that the

23 A dealer's obligations under rule G-32, for example, apply only to those transactions executed during the underwriting period. Under Board rule
G-11(a) (ix) an underwriting period ends when the issuer delivers the securities to the syndicate or the syndicate no longer retains an unsold balance,

whichever last occurs,
24 GFOA Guidelines, p. 92.

25The Board also suggested that such direct costs might be passed on to customers in proposing its draft amendment on secondary market official
statement delivery. The existence of arepository offering the official statements at reasonable cost should ensure that these costs do not chill access

to the repository by investors.

26 The Congress has designated the National Association of Securities Dealers, Inc. as the enforcement authority for securities firms; the Office of the
Comptroller ofthe Currency for national banks; the Federal Reserve Board for banks of the Federal Reserve System, and the Federal Deposit Insurance
Corporation for state banks that are not members of the Federal Reserve System.

27 When the Board learns of general compliance problems, itforwards that information to the enforcement agencies. Over the pastyear, for exampls,
the Board has asked the enforcement agencies to emphasize compliance with the Board's automated clearance rules andrule G-32. See, e.g., "New
Issue Disclosure Requirements,* MSRB Reports, Vol. 7, No. 2 (March 1987) pp. 7-9.

28 Proposed rule 15¢2-12(c) would require an underwriter to provide preliminary official statements to potential bidders and customers, and (d) would
require an underwriter to provide copies of the final official statement after the distribution is completed.

29 Board rule G-16 requires that dealers be examined at least once every 24 months.

30 Rule G-8(a) (xiii).
31 Sge Release, p. 30 fn. 49,

32 The Board suggested that the requirement for deposit in the repository should extend to all issues for which official statements are prepared.
33The Board, therefore, does not believe that summary data should be provided tothe repository. Vendors of summary information, however, would
be able to access the official statements from the repository and thus the repository would improve the accuracy of summary information.
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responsibility to provide the official statement should rest with
theissuer.34 The Board suggests that the contract provisions of
paragraph (d) be amended to require that the issuer also agree
that it or its agent will provide a copy of its final official statement
to a central repository at the same time it is delivered to the
underwriter.

The Board remains convinced that the volume and size of
official statements in the repository, and the desirability of later
collecting updated issuer information in the repository, requires
aform of electronic storage of the data. Inthis regard, the Board
has examined the technology currently available for this pur-
pose and shared this information with other industry groups
interested inthe repository. The Board notes that relatively new
technology exists that could provide electronic storage, yet
allow issuers to submit documents in hard copy form.3s It also
would permit information to be transmitted from the repository
over telephone lines to inquirers.

Should the Commission wish to pursue the establishment of
a central repository, the Board stands ready to serve a leader-
ship role in coordinating and facilitating its development. The
Board continues to believe that this project requires the
thoughtful cooperation of all market participants and will at-

tempt to coordinate additional research into the technical as-
pects of an electronic repository.

* * *

The Board appreciates the opportunity to comment on pro-
posed rule 15¢2-12 and on underwriters' responsibilities to the
municipal securities market. Asthe Gommission considersthe
Board's and others' comments on proposed rule 15c2-12, the
Board would be happy to provide further input as necessary to
assist the Commission's final determinations with respect tothe
rule. If the Commission adopts rule 15c2-12, the Board will
review its rules, particularly rule G-32, to determine whether
conforming changes are necessary or appropriate. Should the
Commission have any questions on the Board's letter, please
contact Angela Desmond, the Board's General Counsel.

Sincerely,

John W. Rowe
Chairman

34 Asnoted inthe Board's December letter, the Board believesthatthe Commission has the authority to require this under section 10(b) ofthe Exchange
Act. The Board also stated that, while it preferred the establishment of a repository within the current regulatory framework, itis committedto supporting
legislation to establish one if such action is determined to be necessary or appropriate.

35This technology, called "imaging," easily allows the image appearing on a hard copy page to be scanned and stored on optical disks. The image
later can be retrieved for hard copy printing. Such a system appears to be feasible and the Board now is examining the cost and technical

considerations relevant to its use.
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Payment or Escrow of Arbitration
Awards: Rule G-35

Comments Requested

The Board requests comments on a draft rule which
would require adealer, within 10 business days after receipt
of an arbitration award against it, either to pay the award or,
if the dealer is considering an appeal of the award, to
deposit the amount of the award in an escrow account set
up for this purpose by the dealer.

Rule G-35, the Board's Arbitration Code, andrule G-17, on fair
dealing, require dealers to pay arbitration awards promptly
unless a timely motion to vacate the award has been made
according to applicable law. If a dealer goes out of business
or declares bankruptcy prior to paying an arbitration award, the
prevailing party must compete with general creditors for pay-
ment of the award. Such situations are inconsistent with the
Board's statutory mandate to protect investors and undermine
the goals of the Board's arbitration program: to make available
quick and inexpensive means of resolving disputes involving
municipal securities dealers.

Requirements of the Draft Rule

The Board is considering adopting a rule that would require
a dealer, within 10 business days after receipt of an arbitration
award against it, either to pay the award or, if the dealer is
considering an appeal of the award, to depositthe amount of the
award in an escrow account set up for this purpose by the
dealer. If the dealer is considering an appeal, the amount of the
award would be deposited with a bank (the "escrow agent") in
an interest-bearing escrow account pursuant to an escrow
agreement, subject to instructions consistent with the require-
ments of the draft rule. If an appeal is not filed by the relevant
state or federal law deadline (the "appeal date"), or is filed but

later withdrawn by the dealer prior to the entry of a final court
order on the appeal, the escrow agreement would provide that
the deposited funds, and interest, would be delivered by the
escrow agent to the prevailing party. If afinal court order is
obtained, the escrow agreement must provide forthe delivery of
the deposited funds, plus interest, pursuant to the court order.
Any costs incurred inthe escrow accountwould be borne by the
dealer.

In order to ensure that dealers comply with the draft rule, ifthe
dealer deposits the amount of the award with an escrow agent,
the dealer would be required to notify the prevailing party in
writing of that fact, along with the name and address of the
escrow agent and the appeal date. If the prevailing party does
not receive payment of the award or notice of deposit of the
funds within the 10-business-day period, the prevailing party
could contact the appropriate enforcement agency. The en-
forcement agency then could bring an immediate action
against a dealer for failing to comply with the rule, rather than
waiting for the statutory appeal period to run.

Discussion and Request for Comment

The Board believes that the draft rule will promote the prompt
payment of arbitration awards while permitting dealers to pur-
sue legitimate appeals of arbitration awards. The Board under-
stands that, if a dealer enters bankruptcy within 90 days after
depositing an arbitration award, the bankruptcy trustee may
recover the funds.2 The Board notes, however, that an arbitra-
tion award deposited in an escrow account prior to the 90 days
before the filing of bankruptcy probably would be a legal
transfer under the Bankruptcy Code and would not be recov-
ered by the bankruptcy trustee.® Moreover, even if the funds
deposited within 90 days of bankruptcy are attached by the

Comments on the matters discussed in this notice
should be submitted no later than January 20, 1989,
and may be directed to Diane G. Klinke, Deputy
General Counsel. Written Comments will be available
for public inspection.

1The Federal Arbitration Actrequires thatan application to vacate an arbitration award be made withinthree months afterthe award isfiled ordelivered.
The states that have adopted arbitration statutes allow between 30 to 90 days to file an application to vacate an arbitration award. See Notice of
Interpretation Requiring Dealers to Submit to Arbitration as a Matter of Fair Dealing (March 6, 1987), MSRB Manual para. 3581 at 4860-1.

2Under Section 547 ofthe U.S. Bankruptey Code (11 U.S.C.547) certain transfers of the property ofthe debtor, within 90 days ofthefiling of bankruptcy,

are "void® transfers which the trustee may recover.

3 In limited instances in which a party in bankruptcy makes payments specifically to reduce the funds available to its creditors, a trustee may void
payments up to a year prior to the filing of bankruptcy. Section 548 of the U.S. Bankruptcy Code.
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bankruptcy trustee, these assets would have been preserved
for the estate and available for general creditors, including
successful parties to arbitrations.

The Board requests comment onthe draft rule frominterested
persons. The Board seeks comment whether the rule should
apply to all arbitration awards against dealers or only to public
customer awards against dealers. Information is requested on
the ability of dealers to pay an arbitration award within 10
business days or to deposit the funds in an escrow account.
The Board seeks comment on the costs involved in obtaining
the services of a bank as an escrow agent and in preparing an
escrow agreement. In addition, the Board requests comment
on the draft rule's distribution of the interest earned on such
accounts.

November 16, 1988

Text of Draft Rule

Rule G-35. Arbitration

Section 31 Awards

(a) through (d) No change.

(e) Upon receipt by a broker, dealer or municipal securities
dealer ("dealer") of a monetary award rendered against it, the
dealer, within 10 business days, shall:

(1) deliverthe amount of the award to the prevailing party
(subject to any action required of the prevailing party by the
award as a precedent to payment), or

(2)(i) if the dealer is considering an appeal of the award,
deposit the amount of the award with a bank (the "escrow
agent’) in an interest-bearing escrow account pursuant to an
escrow agreement which includes certain provisions described
below. Any costsincurredin this escrow account shall be borne
by the dealer.

(i) Immediately upon deposit by the dealer of the amount
ofthe award, the dealer must notify the prevailing party in writing
of the deposit of the arbitration award, the name and address of
the escrow agent, and the final date an appeal may be filed
according to relevant state or federal law ("appeal date"). If an
appealis notfiled by the appeal date, or filed but later withdrawn
by the dealer prior to the entry of afinal court order, the escrow
agreement must provide that the escrow agent will deliver the
amount of the award, plus the interest earned in the escrow
account, to the prevailing party within two business days after
the appeal date or the withdrawal date. If an appeal is filed, the
amount of the award and the interest earned in the escrow
account shall be held by the escrow agent until the entry of a
final court order on the appeal. Within 10 business days of the
entry of the final court order, the escrow agreement must
provide that the escrow agent will deliver the amount of the
award and the interest earned in the escrow account in accor-
dance with the court's order.
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Arbitration Changes, Policies and
Interpretations: Rules G-35 and
A-16

Amendments Filed
The proposed amendments would

e require dealers to make certain disclosures to custo-
mers regarding predispute arbitration agreements;

¢ define "public arbitrator;" and

o conform the Board's Arbitration Code and arbitration
fees to recent amendments to the Uniform Arbitration
Code developed by the Securities Industry Conference
on Arbitration.

On November 23, 1988, the Board filed with the Securities
and Exchange Commission (Commission) amendments to
rule G-35, the Board's Arbitration Code, and rule A-16 on
arbitration fees and deposits. The proposed amendments
relate to predispute arbitration agreements and the definition of
public arbitrator. They also conform the provisions of the
Board's Arbitration Code and arbitration fees to recent amend-
ments to the Uniform Arbitration Code developed by the Secu-
rities Industry Conference on Arbitration which is composed of
representatives of the Board, nine other self-regulatory organi-
zations, four public members, and the Securities Industry Asso-
ciation.! The proposed amendment regarding predispute arbi-
tration agreements will be effective three months after Commis-
sion approval in order to allow dealers to revise their customer
account agreements to include the required disclosures. The
remaining amendments will become effective upon approval by
the Commission. Inaddition, the Board hasfiled certain policies
and procedures it follows in the arbitration program.2 These
procedures are outlined below and became effective uponfiling
with the Commission.

Predispute Arbitration Agreements

Predispute arbitration agreements usually provide that any
dispute arising between the dealer and its customer will be
resolved in binding arbitration. They typically are contained in
the account agreement signed by a customer when he opens
anew account. Some dealers will not open an account unless
the customer signs an arbitration clause. In response to the
Commission's concerns about dealers conditioning access to
their services onthe execution of mandatory arbitration clauses
andthe extentto which dealers currently explain the meaning of
these clauses to customers, as well as the comments received
by the Board on its recent notice on this topic,® the Board has
adopted new Section 36 to rule G-35 on predispute arbitration
agreements.

The proposed amendment requires predispute arbitration
clauses to be highlighted and preceded by specific highlighted
language which explains that arbitration is final and binding on
the parties; that the parties are waiving their right to seek
remedies in court; that discovery in arbitration is limited; thatthe
award need not contain factual findings and legal reasoning;
that appeals of awards are strictly limited; and thatthe arbitration
panel willinclude aminority of persons whowere or are affiliated
with a dealer.

In addition, the proposed amendment requires the customer
agreement to include a statement immediately preceding the
signature line that the agreement contains an arbitration clause.
Also, it requires dealers to provide a copy of the arbitration
agreement to the customer who must acknowledge receipt on
the account agreement or on a separate document.# The
proposed amendment would apply only to new agreements
signed by an existing or new customer of a dealer after the
effective date of the rule.

The proposed amendment is designed to ensure that cus-
tomers understand arbitration and are able to make aninformed

Questions about this notice may be directed to
Diane G. Klinke, Deputy General Counsel.

1 SEC File No. SR-MSRB-88-5. Comments filed with the Commission should refer to the file number.

2 SEC File No. SR-MSRB-88-6.
3 See MSRB Reports, Vol. 8, No. 4 (August, 1988), pp. 3-4.

4The proposed amendment also mandates that the arbitration clause itself must notinclude any condition which limits or contradicts the rules of any
self-regulatory organization, or limits the ability of any party to file any claim in arbitration, or limits the ability of the arbitrators to make any award.
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decision whether to agree to arbitrate all future disputes and to
do business with the dealer asking them to agree to this clause.
If, inthe future, more dealers begin requiring predispute arbitra-
tion agreements and customers have no choice but to sign
such agreements if they wish to purchase municipal securities,
the Board may consider whether further action is warranted.

Definition of Public Arbitrator and Other Amendments

In response to the Commission's September 1987 sugges-
tion that a more complete definition of public arbitrator be
developed to ensure that such arbitrators do not have any
affiliation with the securities industry, the Board has adopted
new section 12(c) to rule G-35. Section 12(c) prohibits persons
currently employed in the securities industry, or employed
duringthe lastthree years, from acting as public arbitrators. The
proposed amendment retains industry members retired for
more than three years as public arbitrators, but the Board will
grant a challenge for cause to any customer who is concerned
about the possible bias of such arbitrators.5

The proposed amendments remove from the public arbitra-
tor pool attorneys who spent more than 20 percent of their work
effort within the previous two years as municipal securities
underwriter's counsel or representing dealers in securities-
related litigation or arbitration matters involving public custom-
ers. Securities lawyers, accountants, and other professionals
who devote "substantial" work effort (30 percent or more of work
effort) to other municipal securities dealer activities will continue
to act as public arbitrators; however, under Section 8(c), cus-
tomers will be granted a challenge for cause if they are con-
cerned about any possible bias.6

The remaining amendments are intended to improve the
efficiency of the arbitration process; to extend the benefits of
simplified arbitration procedures to controversies not involving
more than $10,000; to provide additional information concern-
ing arbitrators' backgrounds to parties to arbitration proceed-
ings; to codify the affirmative disclosure obligations of arbitra-
tors; to improve pre-hearing discovery processes; to require
that a verbatim record of proceedings be kept; and to provide
for the publication of arbitration awards.

Policies and Procedures

The Board has developed a number of policy guidelines
which it employs in the administration of its arbitration program.,
These guidelines include dealing with requests for extensions

oftimeforfiling pleadings, how situs for a hearing is determined,
what are not proper subject matters for Board arbitrations, how
requests for subpoenas must be handled, the amount of arbi-
trator honoraria, the consolidation of certain claims, objections
to pleadings, requests for attorneys' fees and punitive dam-
ages, the Board's arbitration award publication policy and a
three-year sunset period for certain public arbitrators.

November 23, 1988

Text of Proposed Amendments”

Rule G-35. Arbitration

Sections 1 through 4 No change.
Section 5. Initiation of Proceedings

(a) No change.

(b)(1) No change.

(2)() A respondent, responding claimant, cross claimant or
third party respondent who pleads only a general denial as an
answer may, upon witten objection by the-adversary a party to

i itratt irg, inthe discretion of
the arbitrators, be barred from presenting any facts or defenses
at the time of hearing.

(ii) through (f) No change.

Sections 6 and 7 No change.
Section 8. Composition and Appointment of Panels

(a) No change.

(b) Notice of Appointment Sbjestiens. The Director of Arbi-
tration shall inform the parties to the proceeding of the names
and business-affiiatiens employment histories for the past ten
years of the persons appointed to the panel as well as informa-
tion disclosed pursuant to Section 13 at least eight business
days prior to the date fixed for the initial hearing session. A party
may make further inguiry of the Director of Arbitration concern-
ing the background of any arbitrator.

(c) Objections

(i) In any arbitration proceeding, each party shall have the
right to one peremptory challenge. In arbitration proceedings
where there are multiple claimants, respondents and/or third-
party respondents, the claimants shall have one peremptory
challenge, the respondents shall have one peremptory chal-
lenge and the third-party respondents shall have one peremp-
tory challenge, unless the Director of Arbitration determines that

5 Section 8(c) of rule G-35, on the Composition and Appointment of Arbitration Panels, grants each party the right to one peremptory challenge of
amember ofthe arbitration panel. This allows a party to demandthatan arbitrator be removed without being required to explain orjustify such removal
to the Director of Arbitration, Parties also are given unlimited challenges for cause. In such instances, the party explains to the Director of Arbitration
its concern about the ability of an arbitrator to determine the case fairly based, for example, on the background of the arbitrator. The Director of
Arbitration then would decide whether such concerns are justified and thus whether to allow the challenge for cause and replace the arbitrator. In
the case of a retired industry member, if a customer challenged such arbitrator for cause, under Section 8(c), the Director of Arbitration would be
required to allow such challenge and to replace the arbitrator.

5 Currently, spouses and members of the households of industry members may be included in the public arbitrator pool as long as the connection
to industry members is disclosed. The proposed amendments exclude any such person.

While the public arbitrator pool is being replenished, the Board will permit persons currently serving as public arbitrators, who would not qualify as
public arbitrators under the new criteria, to continue to serve for up to three years as long as the arbitrators' affiliations are disclosed to the parties
and are grounds for challenges for cause by customers. This three-year sunset period for such current public arbitrators is included in the Board's
Arbitration Policies and Interpretations.

" Underlining indicates new language; strikethrough indicates deletions.
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the interests of justice would best be served by awarding
additional peremptory challenges. Each party shall also have
the right to request that the Arbitration Committee remove other
members of the panel which the Arbitration Committee shall be
empoweredto do inits sole discretion. Unless extended by the
Director of Arbitration, a party wishing to exercise a peremptory
challenge or to request that the Arbitration Committee remove
members of the panel must do so by notifying the Director of
Arbitration in writing within five business days of notification of
the identity of the persons named to the panel. There shall be
unlimited challenges for cause.

(i) Each party whois a person other than a broker, dealer,

municipal securities dealers, a panel shall consist of no less
than three nor more than five industry arbitrators, as defined in
paragraph (cl below, as determlned by the Director of Arbitra-
tion; - -

muﬂierpal-seewmes—dealer.
(c) Definitions of Industry and Public Arbitrators
(1) An industry arbitrator:

(i) is a person associated with a broker, dealer, munici-

pal securities dealer, government securities broker or govern-
ment securities dealer, or

(i) is a person who has been associated with a broker,

dealer, municipal securities dealer, government securities bro-

municipal securities dealer, government securities broker or

ker or government securities dealer within the past three years,

government securities dealer, shall be granted a challenge for
cause to a public arbitrator, as defined in Section 12(c), who: (i}
has been retired from a broker, dealer, municipal securities
dealer, government securities broker or government securities
dealer for over three years, or (ii) is an attorney, accountant or
other professional who devoted 30 percent or more of his

or

(iii) is an attorney who devoted 20 percent of more of his
professional work effort within the lasttwo years in either or both
of the following areas: (A) as counsel to a broker, dealer or

municipal securities dealer acting as the underwriter of an issue
of municipal securities, or (B) as counsel to a broker, dealer,

professional work effort within the last two years to the municipal

municipal securities dealer, government securities broker or

securities activities of clients who are brokers, dealers or
municipal securities dealers.

Sections 9 through 11 No change.

Section 12. Designation of Number of Arbitrators and Defini-

government securities dealer in securities-related litigation or
arbitration proceedings against a person other than a broker

dealer, municipal securities dealer, government securities bro-
ker, or government securities dealer.

tions of Industry and Public Arbitrators
(a) Controversies Involving Persons Other Than Brokers,

(2) A public arbitrator is a person other than an industry
arbitrator,

Dealers Munieipel-SeetritiesBrokers or Municipal Securities
Dealers

4 Except as otherwise provided in this Arbitration Code,
inallarbitration matters in which a person other than a rurieipat
seeurities broker,dealer or municipal securities dealer is in-
volved and where the matter in controversy gdees+net exceeds
the amount of $506,6008 $10,000, or where the matterin contro-
versy does not involve or disclose amoney claim or the amount
of damages cannot be readily ascertained at the time of com-
mencement of the proceeding, the Director of Arbitration shall
appoint an arbitration panel which shall consist of no less than
three nor more than five arbitrators, at least a majority of whom

shall ret-be—asseeiated—with—a—breker—dealer—ormunicipal

seeurities-dealer be public arbitrators as defined in paragraph
(c), below, unless such person requests a panel consisting of

amajority of industry arbitrators asseeiatedwith-abrokerdealer
er-municipal-seeurities—dealer as defined in paragraph (c),

below.

(b) Intra-Industry Controversies

Except as otherwise provided in this Arbitration Code, in all
arbitration matters between or among frunietpal-seetrities
brokers, dealers, and municipal securities dealers, or persons

associated with munieipel-seeurities brokers, dealers, and

(3)_A person will not be classified either as a public or
industry arbitrator if he or she has a spouse or other member of
the household whois a person associated with a broker, dealer

municipal securities dealer, government securities broker, or
government securities dealer.

Section 13. Required Disclosure by Arbitrators

(a) Each arbitrator shall be required to discloseto the Director
of Arbitration any circumstances which might preclude such
arbitrator from rendering an objective and impartial determina-
tion upon any matter submitted to arbitration. Each arbitrator
shall disclose:

(1) Any direct orindirect financial or personal interestinthe
outcome of the arbitration;

(2) Any existing or past financial, business, professional,
family or social relationships which are likely to affect impartial-
ity orwhich might reasonably create an appearance of partiality
or bias. Persons requested to serve as arbitrators should
disclose any such relationships which they personally have
with any party or its counsel, or with any individual whom they
have beentold will be a witness. They also should disclose any
such relationship involving members of their families or their
current employers, partners or business associates.

(b) Persons who are requested to accept appointment as
arbitrators should make a reasonable effort to inform them-
selves of any interests or relationships described in Paragraph
(a) above.

(c) __The obligation to disclose interests or relationships
described in Paragraph (a) above is a continuing duty which
requires a person who accepts appointment as an arbitrator to
disclose, at any stage of the arbitration, any such interests or
relationships which arise, or which are recalled or discovered.

(d) Prior to the commencement of the first hearing session,
the Director of Arbitration may remove an arbitrator who dis-
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closes such information. The Director of Arbitration also shall

inform the parties of any information disclosed pursuant to this

section if the arbitrator who disclosed the information is not

removed.

Section 14. Disqualification or Other Disability of Arbitrators
(a) Inthe eventthat any arbitrator, after appointment and prior

calendar days from the date of service. Any response to
objections to an information request shall be served on all
parties and filed with the Director of Arbitration within ten (10)
calendar days of receipt of the objection.

(3) Unless an objection is filed or a greater time is allowed
by the requesting party, information requests shall be satisfied

tothe first hearing session, should become disqualified, resign,

within thirty (30) calendar days from the date of service.

die, refuse or be unable to perform or discharge his duties, the

Director of Arbitration shall appoint a new member to the panel
to replace such arbitrator.

(b) In the event that any arbitrator, after the commencement
of the first hearing session but prior to the rendition of an award
should become disqualified, resign, die, refuse or be unable to
perform or discharge his duties as an arbitrator, #ie-Birestorof

Arbitration—tpen—such—proetas—theDirector—of-Afbitration

ek e btitet "
arbitrater: the remaining arbitrator(s) may continue with the
hearing and determination of the controversy, unless such
continuation is objected to by any party within five days of
notification of such disqualification. Upon objection, the Direc-

(4) Upon the written request of a party whose information
request is unsatisfied, the matter may be referred by the Director
of Arbitration, with the consent of a maijority of the arbitration
panel, to a selected arbitrator under paragraph (d) of this
section.

(c) Pre-hearing Exchange

At least ten (10) calendar days prior to the first scheduled
hearing date, all parties shall serve on each other copies of
documents intheir possession and shall identify witnesses they
intend to present at the hearing. The arbitrators may exclude
from the arbitration any documents not exchanged or wit-
nesses not identified. This paragraph does not require service
of copies of documents or identification of witness which
parties may use for cross-examination or rebuttal.

(d) Prehearing Conferences

Upon the request of an arbitrator or at the discretion of the
Director of Arbitration, a prehearing conference shall be sched-

tor of Arbitration shall appoint a new member to the panel to fill
any vacancy.
(c) If a replacement arbitrator is named, the Director of

Arbitration shall inform the parties as soon as possible of the

uled. The Director of Arbitration shall set the time and place of
a prehearing conference and appoint a person to preside. The

prehearing conference may be held by telephone conference
call. _The presiding person shall seek to achieve agreement

name and employment history for the past ten years of the

among the parties on any issue which relates to the prehearing

replacement arbitrator, as well as information disclosed pursu-
ant to section 13. A party may make further inquiry of the

process or to the hearing, including but not limited to exchange
of information, exchange or production of documents, identifi-

Director of Arbitration concerning the replacement arbitrator's

cation of witnesses, identification and exchange of hearing

background and, within the time remaining prior to the next

documents, stipulation of facts, identification and briefing of

hearing session or the five business day period provided by
Section 8, whichever is shorter, may exercise its right to chal-
lenge the replacement arbitrator as provided in Section 8.
Sections 15 through 21 No change.
Section 22. Discovery

(a) Requests for Documents and Information

The parties shall cooperate to the fullest extent practicable in
the voluntary exchange of information to expedite the arbitra-

tion. Any request for documents or other information should be
specific, relate to the matter in controversy, and afford the party
to whom the request is made a reasonable period of time to
respond without interfering with the time set for the hearing.

(b) _Document Production and Information Exchange

(1) Any party may serve awritten request for information or

contested issues, and any other matters which will expedite the
arbitration proceedings. Any issues raised at the prehearing
conference that are not resolved may be referred to a single
member of the arbitration panel by the Director of Arbitration for
decision as described in subsection (g).

(e) Decisions by Selected Arbitrator

With the consent of a majority of the panel of arbitrators, the
Director of Arbitration may appoint a single member of the
Arbitration Panel to decide all unresolved issues referred to
under this section and Section 23. Such arbitrator shall be
authorized to act on behalf of the panel to issue subpoenas,
direct appearances of witnesses and production of documents,
set deadlines for compliance, and issue any other decision
which will expedite the arbitration proceedings. Decisions

documents ("information request") upon another party twen

(20) business days or more after service of the Statement of
Claim by the Director of Arbitration or upon service of the
Answer by the Director of Arbitration, whichever is earlier. The

under this paragraph shall be made upon the papers submitted
by the parties, unless the arbitrator calls a hearing. The arbitra-

tor may elect to refer any issue under this paragraph to the full
panel.

requesting party shall serve the written information request on
all parties and file a copy with the Director of Arbitration. The

parties shall endeavor to resolve disputes regarding an infor-

Section 22 Renumbered Section 23(b).
Section 23. Subpoena Process and Power to Direct Appear-
ances

mation request prior to serving any objection to the request.
Such efforts shall be set forth in the objection .

(2) Any objection to an information request, in part or in
whole, shall be served in writing by the objecting party on all
parties and filed with the Director of Arbitration within fifteen (I5)

(a) Thearbitrators and any counsel of recordto a proceeding
shall have the power of subpoena process as is now or may
hereafter be provided by law. All parties shall be given a copy

of the subpoena upen its issuance. Hewever; The parties shall
produce witnesses and documents to the fullest extent possible
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without resort to the issuance of subpoena process.

(b) The arbitrators shall be empowered, without resort to
subpoena process, to direct the appearance of any person
employed by or associated with a munieipal-seeurities broker,
dealer or municipal securities dealer and the production of any
records in the possession or control of such person or any
fRuRieipal-seeurities broker, dealer or municipal securities
dealer. Unless the arbitrators direct otherwise, the party re-
questing the appearance of a person or the production of
documents under this section shall bear all reasonable costs
incurred in connection with the appearance of such person or
the production of documents.

Sections 24 through 26 No change.
Section 27. Record of Proceedings

afeeefd-fskqat—ﬁ-shal-kbea-vefbaimreeefd— A verbatlm record

by stenographic reporter or tape recording of all arbitration
hearings shall be kept. If a party or parties to a dispute elect to

have the record transcribed, the cost of such transcription shall
be borne by the party or parties making the request unless the
arbitrators direct otherwise. The arbitrators may also direct that
the record be transcribed.
Sections 28 through 30 No change.
Section 31. Awards

(a) through (d) No change.

(e) The award shall contain: (1) the names of the parties; (2)
a summary by the arbitrators of the issues in controversy, the
damages and/or other relief requested, the damages and/or
other relief awarded, and a statement of any other issues
resolved; and (3) the names of the arbitrators and the signatures
of those arbitrators concurring in the award.

() Awards shall be made publicly available in accordance
with the policies of the Board.

Sections 32 and 33 No change.
Section 34. Simplified Arbitration for Small Claims Relating to
Transactions with Customers

(@ Any claim, dispute or controversy, arising between a
customer and a murieipatseeurities broker, dealer ormunicipal
securities dealer, subject to arbitration under this Arbitration
Code, which involves a dollar amount not exceeding $5;668
$10,000 (exclusive of attendant costs and interest), shall upon
demand of the customer or by written consent of the parties be
arbitrated as hereinafter provided.

(b) No change.

(¢) The claimant shall pay the sum of $15 if the amount in
controversy is $1,000 or less, $25 if the amount is more than
$1,000 but $2,500 or less, ef $100 if the amount in controversy
is more than $2,500 but does not exceed $5,000, or $200 if the
amount in controversy is more than $5000 but does not exceed

promptly by mail or otherwise on the respondent one copy of
the Submission Agreement and Statement of Claim. The
respondent shall within 20 calendar days fromreceipt of service
file with the Director of Arbitration one executed copy of the
Submission Agreement and one copy of an answer, together
with supporting documents. The answer shall designate all
available defenses to the claim and may set forth any related
counterclaim and/or related third-party claim the respondent
may have against the claimant or any other person. The term
"related counterclaim" for the purposes of this provision means
acounterclaim related to a customer's account or accounts with
a frunietpal-seeurities broker, dealer or municipal securities
dealer. Ifthe respondent has interposed a third-party claim, the
Director of Arbitration shall endeavor to serve promptly by mail
or otherwise a copy of the third-party claim together with a copy
of the Submission Agreement on such third party who shall
respond in the manner herein provided for response to the
claim. If the respondent files a related counterclaim exceeding
$5;600 $10,000, the arbitrator may refer the claim, counterclaim
and/or third-party claim, if any, to a panel of arbitrators, the size
and composition of which shall be determined in accordance
with section 12 hereof, or, he may dismiss the counterclaim
and/or third-party claim without prejudice to the counter-
claimant and/or third-party claimant pursuing the counterclaim
or third-party claim in a separate proceeding.

(e) through (I) No change.

Section 35. Simplified Arbitration for Small Claims Relating to
Intra-Industry Transactions.

(a) Any claim, dispute or controversy between or among
muRieipal-seeurities brokers, dealers and municipal securities
dealers which involves a dollar amount not exceeding $5;668
$10,000 (exclusive of attendant costs and interest), shall be
arbitrated as hereinafter provided.

(b) and (c) No change.

(d) If the respondent or respondents interpose a third-party
claim, the Director of Arbitration shall endeavor to serve
promptly by mail or otherwise a copy of the third-party claim,
together with a copy of the Submission Agreement, on such
third party who shall respond in the manner provided for
response to the statement of claim. If the respondent or
respondents file a related counterclaim exceeding $5;000
$10,000, the arbitrator may refer the claim, counterclaim and/or
third-party claim, if any, to a panel of arbitrators, the size and
composition of which shall be determined in accordance with
section 12 hereof, or, he may dismiss the counterclaim or third-
party claim without prejudice to the counterclaimant or third-
party claimant in a separate proceeding.

(e) through (j) No change.

Section 36. Predispute Arbitration Agreements with Customers

(1) Any predispute arbitration clause shall be highlighted and
shall be immediately preceded by the following disclosure
language which shall also be highlighted:

(a) Arbitration is final and binding on the parties.

(b) The parties are waiving their right to seek remedies in
court, including the right to a jury trial.

$10,000 upon filing of the Submission Agreement. The final
disposition of this sum shall be determined by the arbitrator.
(d) The Director of Arbitration shall endeavor to serve

(c) Pre-arbitration discovery is generally more limited than

and different from court proceedings.
(d) The arbitrators' award is not required to include factual
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findings or legal reasoning and any party's right to appeal or to

(d) Subpoena Process

seek modification of rulings by the arbitrators is strictly limited.

(e) The panel of arbitrators will typically include a minority
of arbitrators who were or are affiliated with the securities
industry.

(2) Immediately preceding the signature line, there shall be a
statement that the agreement contains a predispute arbitration
clause.

(3) Acopy of the agreement containing any such clause shall
be giventothe customer who shall acknowledge receipt thereof

Pursuant to Rule G-35, Section 23(a), "[tlhe arbitrators . . .
shall have the power of subpoena asis . .. provided by law." If
a party requests that the arbitrator(s) subpoena documents or
witnesses, it is the responsibility of the party requesting such a

subpoenato provide a draft subpoena, inthe appropriate form
with its request. Such request must clearly explain the materi-

ality of the information. Under Section 22 (renumbered Section
23(b) in thisfiling), the costs of production shall be borne by the
party requesting the information. It is within the discretion ofthe

on the agreement or on a separate document.
(4) No agreement shall include any condition which limits or

contradictsthe rules of any self-requlatory organization or limits
the ability of a party to file any claim in arbitration or limits the

ability of the arbitrators to make any award.
(5) The reguirements of this section shall apply only to new
agreements signed by an existing or new customer of a dealer

after [insert delayed effective date].

Rule A-16. Arbitration Fees and Deposits

(1) through (3) No change.

(4) Any matter submitted and thereafter settled or withdrawn
prior to the commencement of the first session shall entitle the
parties to a refund of all but $25 $50 of the amount deposited.
This section shall not apply to claims filed under Section 34 of
Rule G-35, the Arbitration Code.

(5) and (6) No change.

* * *

Arbitration Policies and Interpretations

(a) Extensions of Time for Filing Pleadings

Pursuant to Rule G-35, Section 5(g), "[t]he time period to file
apleading, ... may be extended for such further periods as may
be granted by the Director of Arbitration." Extensions oftime for
filing pleadings may be granted only upon receipt of written
specific and compelling reasons.
(b) Designation of Situs for the Hearing

Pursuant to Rule G-35, Section 16, the Director of Arbitration
shall determine the place for the initial hearing. Once all
pleadings to a dispute have been submitted, the Director of
Arbitration may give the parties an opportunity to request, in

writing, the city or cities each believes is the appropriate location
forthe hearing and the reasons for this request. Suchrequests
must be filed with the Director of Arbitration no later than 10
business days from receipt of the correspondence permitting
them. Written requests may not be elicited if all the parties are
located in or near the same major city.

In arbitrations involving public customers, it is the Board's
policy, other than in_exceptional circumstances, to hold the
hearings in the major city, in which the Board has arbitrators,
nearest to the public customer.

(c) Proper Subject Matter for Arbitration
Pursuant to Rule G-35, Section 7, the Arbitration Committee

has determined that employer-employee disputes and antitrust
claims are not proper subject matters forthe Board's arbitration

program.

arbitrator(s) whether or not to grant all or part of a subpoena
request.
(e) Arbitrator Honoraria

The Board pays each arbitrator $100 per hearing session as
an honorarium. A hearing session, for purposes ofthe honorar-

ium, is defined as any part of or awhole day. An arbitrator who
decides a case solely on the pleadings also receives a $100

honorarium.

(f)_Consolidation
Pursuant to Rule G-35, Section5(f)(2), the Director of Arbitra-

tion is authorized to determine preliminarily whether or not to
consolidate two or more disputes for hearing and award pur-
poses. Pursuant to Section 5(f)(3), all final determinations
regarding consolidation, however, are to be made by the

arbitration panel.
In_instances in which an arbitration panel is requested to

make a determination regarding consolidation, a panel will be
designated to decide, based solely on the pleadings and
requests, whether the disputes should be consolidated. If the

arbitration panel decides the disputes should be consolidated,
the consolidated hearing will be scheduled before that arbitra-
tion panel. If the arbitration panel decides the disputes should
not be consolidated, that arbitration panel will be dissolved and
new arbitration panels will be designated to decide the disputes
separately.

(q) Objections to Pleadings

Pursuantto Rule G-35, Section 5(b) (2)(iii), a respondent who
failsto file an answer within the prescribed length of time may be
barred by the arbitrators from making a presentation at the

hearing. If a claimant files a written objection to an answer
because it is filed late, the pleadings, objection and any re-
sponse to the objection will be forwarded to the arbitrators,
without a copy of the late-filed answer, for the arbitrators'
determination whether or not to permit the answer into the
record. If the arbitrators determine that the answer should be
permitted, a copy of the answer will be forwarded tothem by the
Director of Arbitration.

In addition, if a party files a written objectionto any document
filed by another party, the pleadings, objection and response
will be forwarded to the arbitrators, without a copy of the
document being objected to, for the arbitrators' determination
whether or not to permit such document into the record.

(h) Regquests for Attorneys' Fees and Punitive Damages

If a party requests that the arbitrators award it attorneys'fees,
it must file a memorandum showing that such an award is
permissible pursuant to applicable law, explaining the reasons
why the party believes it is entitled to such an award and
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itemizing the attorneys' fees incurred. The other parties to the

(1) the names of parties who are public customers unless the

dispute may file responses to such a memorandum.
If a party requests that the arbitrators award it punitive dam-

ages, it must file 2 memorandum showing that such an award
is permissible pursuant to applicable law and explaining the
reasons why the party believes it is entitled to such an award.

customer agrees to the disclosure of his identity; and (2) the
names of the arbitrators. If a party wishesto review prior awards
rendered by the arbitrators assigned to the party's current case

such awards will be made available to that party.
(i) Sunset for Certain Public Arbitrators

The other parties to the dispute may file responses to such a
memorandum. An arbitrator may ask the parties to brief this

issue for its consideration, even if not requested by the parties.

Until [date three years from approval of rule change], the
Director of Arbitration shall grant each party who is a public

customer _a challenge for cause to a public_arbitrator who

The arbitrators will expressly arant or deny such requests in
their awards.

() Publication of Awards
Pursuant to rule G-35, Section 31(f), awards shall be made

served as a public arbitrator prior to [date of approval of rule
change] but would not be able to serve as a public arbitrator
pursuant to the definitions of industry and public arbitrators in
Section 12(c) of rule G-35.

available for public inspection at the Board's offices except for:
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Suitability Recordkeeping for
Institutional Accounts: Rule G-8

Amendment Filed

The technical amendment would require dealers to main-
tain records of suitability information for institutional ac-
counts,

On November9, 1988, the Board filed with the Securities and
Exchange Commission a technical amendment to rule
G-8(a) (xi), on recordkeeping of customer account information,
that requires the recordkeeping of suitability information for
institutional accounts. The amendment will not become effec-
tive until approved by the Commission. Persons wishing to
comment on the amendment should comment directly to the
Commission.1

Rule G-19(b) provides that, before making a recommenda-
tionto a customer, a securities professional must determinethat
the securities are a suitable investment for that customer. The
rule specifies that a suitability determination shall be based
upon, among other things, information furnished by the cus-
tomer relating to its "financial background, tax status and invest-
ment objectives and any other similar information." In 1987, the
Board adopted and the SEC approved an amendment to rule
G-8(a) (xi) to require the recordkeeping of suitability information
for customer accounts required to be obtained by rule G-19.
The Board noted that the amendment would provide additional
protection by facilitating a dealer's discharge of its suitability
responsibilities and would assist municipal securities principals
and regulatory examiners in reviewing transactions for compli-
ance with rule G-19.

Because of a cross-referencing problem inthe rule, rule
G-8(a) currently does not require dealers to keep suitability rec-
ords for institutional accounts,2 yet dealers are required to
comply with rule G-19 when making recommendations to

institutional customers. The amendment to rule G-8(a) (xi) will
correct this cross-referencing problem and require the
recordkeeping of suitability information for institutional ac-
counts.

November 9, 1988

Text of Proposed Amendment”

Rule G-8. Books and Records to be Made by Municipal
Securities Brokers and Municipal Securities Dealers

(a) No change.

(i) through (x) No change.

(xi) Customer Account Information. A record for each cus-
tomer, other than an institutional account, setting forth the
followinginformation to the extent applicable to such customer:

(A) through (K) No change.

For purposes of this subparagraph, the terms "general securi-
ties representative" and "general securities principal' shallmean
such persons as so defined by the rules of a national securities
exchange or registered securities association. For purposes of
this subparagraph, the term "institutional account" shall mean
the account of an investment company as defined in section
3(a) of the Investment Company Act of 1940, a bank, an
insurance company, or any other institutional type account.
Anything in this subparagraph to the contrary notwithstanding,
every municipal securities broker and municipal securities
dealer shall maintain a record of the information required by
items (A), (C), (F), (H), (1) and (K) of this subparagraph with
respect to each customer which is an institutional account.

(xii) through (xiv) No change.

(b) through (g) No change.

Questions about the amendment may be di-
rected to Ronald W. Smith, Legal Assistant.

1 SEC File No. SR-MSRB-88-4, Comments filed with the Commission should refer to the file number,
2Rule G-8(a) (xi) states that "institutional account" means "the account of an investment company as defined in section 3(a) of the Investment Company
Act of 1940, a bank, an insurance company, or any other institutional type account.”

" Underlining indicates new language.
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Publications List

Manuals and Rule Texts

MSRB Manual

Soft-cover edition containing the text of MSRB rules, interpre-
tive notices and letters, samples of forms, texts of the Securities
Exchange Act of 1934 and of the Securities Investor Protection
Act of 1970, as amended, and other applicable rules and
regulations affecting the industry. Reprinted semi-annually.
OCtabar, 1988 v s o v ox o5 v ¥ 5 5 03 i vERRNER $5.00
Glossary of Municipal Securities Terms

Glossary of terms (adapted from the State of Florida's Glossary
of Municipal Bond Terms) defined according to use in the
municipal securities industry.

1985

Professional Qualification Handbook

A guide to the requirements for qualification as a municipal
securities representative, principal, sales principal and financial
and operations principal, with questions and answers on each
category. Includes sections on examination procedures, waiv-
ers, disqualification and lapse of qualification, the text of MSRB
qualification rules and a glossary of terms.

1988 wom sn g o oo 5 copies per year
Each additional copy

no charge
$1.50

Manual on Close-Out Procedures

A discussion of the close-out procedures of rule G-12(h) (i) ina
question and answer format. Includes the text of rule G-12(h) i)
with each sentence indexed to particular questions, and a
glossary of terms.
January 1, 1985

Arbitration Information and Rules

Pamphlet reprinting SICA's Arbitration Procedures and How to
Proceed with the Arbitration of a Small Claim, the text of rules
G-35 and A-16, a glossary of terms and list of sponsoring
organizations.

1988 no charge

Instructions for Beginning an Arbitration
Step-by-step instructions and forms necessary for filing an
arbitration claim.

1988 no charge

Reporter and Newsletter

MSRB Reports

The MSRB's reporter and newsletter to the municipal securities
industry. Includes notices of rule amendments filed with and/or
approved by the SEC, notices of interpretations of MSRB rules,
requests for comments from the industry and the public and
news items.

Quarterly no charge

Examination Study Outlines

A series of guides outlining subject matter areas a candidate
seeking professional qualification is expected to know. Each
outline includes a list of reference materials and sample ques-
tions.

Study Outline: Municipal Securities Representative
Qualification Examination
Outline for Test Series 52,

AUGUSETI88  wi simm sm 0 v i 00 & 1ok a0k a8 Sagig ¢ no charge
Study Outline: Municipal Securities Principal
Qualification Examination

Outline for Test Series 53.

Mayi 1988 . o v o v sovon o5 oo s s sesvin o no charge

Study Outline: Municipal Securities Financial and
Operations Principal Qualification Examination
Outline for Test Series 54.

1987 no charge

Brochures

MSRB Information for Municipal Securities Investors
Investor brochure describing Board rulemaking authority, the
rules protecting the investor, arbitration and communication
with the industry and investors. Use of this brochure satisfies
the requirements of rule G-10.

110 500 copies
Over 500 copies

................................ no charge
$.01 per copy

MSRB Information

Brochure describing Board structure and responsibility, the
rulemaking process, and communications with the industry.
110000 COPIBSE ... oo vorey s cibls sl .05 K & iie i 0 no charge
Over 500°CoPIBS. «:u s vae aes v © wes viiv & $.05 per copy
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Publications Order Form

Description Price Quantity Amount Due
MSRB Manual (soft-cover edition) $5.00
Glossary of Municipal Securities Terms |$1.50

Professional Qualification Handbook |5 copies per year no charge
Each additional copy $1.50

Manual on Close-Out Procedures $3.00
Arbitration Information and Rules no charge

Instructions for Beginning an Arbitration |no charge

Study Outline: Municipal Securities
Representative Qualification Examination|no charge

Study Outline: Municipal Securities

Principal Qualification Examination no charge

Study Outline: Municipal Securities

Financial and Operations Principal no charge

MSRB Information for Municipal Securi- |1 to 500 copies no charge

ties Investors (Investor Brochure) Over 500 copies $.01 per copy
MSRB Information 1 to 500 copies no charge

Over 500 copies $.05 per copy

Total Amount Due

[JCheck here if you want to receive MSRB Reports.
[C]Check here if you want to have MSRB Reports sent to additional recipients. (Please list names and addresses of any additional
recipients on a separate sheet of paper.)

Requested by: Date:

Ship to:

Attention:

Address:

All orders for publications that are priced must be submitted by mail along with payment for the full amount due. Requests for priced
publications will not be honored until payment is received. Make checks payable to the "Municipal Securities Rulemaking Board" or
"MSRB."

Orders should be addressed to the Municipal Securities Rulemaking Board, 1818 N Street, NW, Suite 800, Washington, DC 20036-
2491, Attention: Publications.
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