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How to Get Confirmed as a Continuing Disclosure Submitter 

Confirmation in the MSRB’s Continuing Disclosure Submission Service provides the MSRB 

with evidence of the identity of a user submitting continuing disclosures to the EMMA system.  

To become confirmed, users must provide the MSRB with information that confirms their 

identity.  Until a user becomes confirmed, all continuing disclosure submissions made by the user 

will be identified to the public as having been provided by an “unconfirmed” submitter on 

EMMA.  

 

Users that are registered with the MSRB’s Continuing Disclosure Submission Service, but not yet 

confirmed may become confirmed using the following steps: 

 

After logging into EMMA Dataport, select “back to MSRB Gateway” located at the upper right-

hand corner of the screen. 

 
 

On the Gateway Main Menu select “Add/Remove Roles for Continuing Disclosure Service” 

 
 
The following screen will show that your confirmation status is pending.  Select “Restart the 

confirmation process” to initiate confirmation.  You will be given the option to proceed with the 

electronic or manual confirmation process. 

 
 



 

Municipal Securities Rulemaking Board 

February 17, 2010, Page 2 

 

Electronic Confirmation: 

 

 A benefit of the electronic confirmation process is that a user may become confirmed in a 

shorter amount of time.  However, selecting the electronic confirmation process requires that the 

user designate an existing confirmed user for purposes of confirmation.  If such a confirmed user 

is not known, the manual confirmation process must be followed. 

 

 To be confirmed electronically, select “Restart Confirmation Process” and enter the email 

address of an existing confirmed user.  This action will send an email to the confirmed user 

containing the identification of the user requesting confirmation and a hyperlink to the Gateway 

Main Menu for confirming or declining the request for confirmation.  (See page three for 

instructions on how a confirmed user can validate an unconfirmed user’s email request.)  

 

Manual Confirmation: 

  

 To be confirmed manually, leave the email address field blank and select “Print 

Confirmation Number”.  The subsequent page displays the Manual Confirmation Document.  

Print the Manual Confirmation Document using the print icon at the bottom of the page.  Send 

this document and the relevant documents identified on the Manual Confirmation to the mailing 

address shown or fax these documents to 703-797-6706.  MSRB will process the confirmation 

request within one business day of receipt.  The request for confirmation will be confirmed by 

email.  
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Steps for Confirmed Users to Verify Electronic Confirmation Requests: 

 

 The confirmed user, whose email address was entered by an unconfirmed user, will 

receive an email request for confirmation.  Select the hyperlink in the email to be directed to the 

Gateway Main Menu in order to confirm or decline the user’s request.  From the Gateway Main 

Menu select the “Manage Continuing Disclosure Request” link. 

 
 

After selecting the “Manage Continuing Disclosure Request” link, the user will be shown all 

invitations awaiting their confirmation.  Select “View and Confirm” and there will be an option to 

accept or decline the request for confirmation. 

 
 

After the request is confirmed or declined, the user that requested confirmation will receive an 

email stating that they have been confirmed or that their confirmation request has been declined. 

 

 

 

 

 


